Reservation Form

Rocamar
Tours

Please complete this form in full for all travelers.

MM DD YY
Tour Name: Departure Date: / /
Guest #1 Guest #2

Last name: Last name:

First name: First name:

Address: Address:

City: City:

State / Province:

Zip / Postal code:

Phone:
E-mail:
Sex: Male [ Female [

MM DD YYYY
Date of Birth: / /
Nationality:

Passport Number:

Medical or dietary restrictions:

State / Province:

Zip / Postal code:

Phone:
E-mail:
Sex: Male [ Female [

MM DD YYYY
Date of Birth: / /
Nationality:

Passport Number:

Medical or dietary restrictions:

Emergency contact:

Phone: ( )

Emergency contact:

Phone: ( )

Credit Card Info: VISA[ | Mastercard [ ]

Name on card:

Please provide your card number by phone to
1 (866) 762-2627 or 1 (613) 821-2147

MM YYYY

Expiry Date: [ Security code:

Deposit Amount:

Credit Card Info: VISA[ | Mastercard [ ]

Name on card:

Please provide your card number by phone to
1 (866) 762-2627 or 1 (613) 821-2147

MM YYYY

Expiry Date: / Security code:

Deposit Amount:



Terms and Conditions

n

Reservations
Reservations can be made through your travel agent or directly with

Rocamar Tours. Adeposit of $400.00 per person is required to confirm
a reservation. Acceptance of the client’s booking will be confirmed in
writing by the company. The unpaid balance must be paid within 60
days prior to the departure date. For bookings made 60 days or less
before the departure date the full amount is payable at the time of
booking.

Cancellations by the client

Cancellations by clients must be made in writing (fax or e-mail) and
acknowledged by Rocamar Tours. The date on which the letter of
cancellation is received by the company or its agents will determine the
cancellation charge applicable. Cancellation more than 60 days from
the departure date, all but $50.00 of the deposit is refundable.
Cancellations between 30 and 60 days from the departure date are
50% refundable. Cancellations less than 30 days from the departure
date are non-refundable. Reservations are transferable to a second
party if the client is unable to participate.

Cancellations by the company

The company reserves the right to cancel a tour for any reason, but will
not cancel a tour less than 45 days before departure except for unusual
or unforeseen circumstances beyond the Company’s control.
Rocamar Tours reserves the right to cancel a trip within 45 days of
departure if the tour is not guaranteed. A tour is guaranteed when
there are six paying clients. Rocamar Tours is not responsible for costs
paid out by the clients for non-refundable air fare or travel costs in the
event a tour is cancelled.

Cancellations by the company

The Company offers no refunds or credits for missed or unused
services.

Versatility

The client must appreciate and acknowledge that the nature of this
type of travel requires flexibility and should allow for unexpected
changes. The route, schedules, transportation and amenities may be
subject to change without notice due to local circumstances, sickness,
mechanical breakdown, climate or other unpredictable or
unforeseeable state of affairs.

Physical activity

In order to experience as much as possible while in Mexico, our days
are full, we move at a steady pace, and require a moderate level of
physical fitness. All clients should be in general good health and
capable of walking reasonable distances each day. The client accepts
that these tours are adventurous in nature and that such vacations may
involve a certain amount of personal risk. Every precaution will be
taken by the Company to ensure the safety of all clients to the extent
that this is possible.

Tour leaders

Our Tour Leaders are qualified outdoorsmen who will make every effort
to make your experience exciting, interactive and safe. The Company’s
Tour Leader will make the final decision on all matters concerning the
safety and well being of the tour. The client must at all times adhere to
the laws of the land, customs and foreign exchange of Mexico. Should
a client refuse to comply in these matters, thus interfering with the
well-being of the group, the tour leader may expel any tour participant
from the tour. The Company will offer no refund to clients who have
been expelled.

Rocamar Please read the following information carefully as it applies to all travelers.
ours

Insurance ) )
It is advisable that all clients have travel insurance to cover personal

accident, medical expenses and repatriation expenses. It is
advisable that coverage be extended to include cancellation, loss of
effects and any other expenditures which may arise as a result of
loss, damage, injury, delay or inconvenience to the client.
Responsibility

All arrangements outlined in the itinerary have been made by
Rocamar Tours on behalf of customers. These arrangements are
made on the condition that Rocamar Tours shall not be held
responsible for any injury, death, accident, delay, loss or damage
which may be caused by any company or person employed to carry
out the arrangements and services described in the agreed upon
itinerary.

The Company offers no assistance in the event that a client find
themselves in a situation with the authorities of Mexico, whether it be
concerning possessions (drugs, archaeological artefacts, or any
other illegal possession), actions, or illegal entrance or sojourn in the
country. The Company holds a no tolerance rule; the client will be left
to deal with their situation personally and at their own expense. Each
client will be legally considered an individual and their actions and/or
possessions are therefore not the responsibility of the Company.

Rocamar Tours cannot be held responsible for any defect in vehicle,
acts of God, detention delays, strike, theft, civil disturbances,
accident by boat, bicycle, motor vehicle or any form of transportation
or in any hotel, inn, guest house or any other form of accommodation.

| have read the attached terms and conditions and accept and
understand that they form part of this contract. | undertake on my
own behalf and on behalf of any other persons for whom this is a joint
booking to accept the terms and conditions of Rocamar Tours and
the decisions of the tour leaders they appoint.

Signed

Print Name

Signed

Print Name

Please fax or mail this form to Rocamar Tours:
Fax: (613) 821-1459

Mailing address: 2160 Old Prescott Rd.
P.O. Box 201
Greely, Ontario, Canada
K4P 1N5



